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What is NSSE?
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History

• Launched in 2000 (PEW 
grant)

• Funded by participation 
fees funded since 2002

• Housed at Indiana 
University (Center for 
Postsecondary Research)

Methods

• First-year and senior 
undergraduates

• Sample or census
• Online survey
• Email communications
• Content (40 questions on 

student experience and 6 
on academic advising)

• Survey updated in 2013  
(informed by pilot testing, 
cognitive interviews, focus 
groups, etc.)

Participants

• > 1,650 institutions since 
inception

• 601 institutions in 2020
• 484,242 respondents in 

2020



NSSE at UIC
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NSSE 2020 Survey Administration
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Fall/Winter 2019
• Selected academic advising as additional NSSE topic module with feedback 

from stakeholders
• Developed marketing materials with the Office of Public and Government 

Affairs (posters, flyers, Facebook posts, UIC News article, etc.) 
• Drafted email messages and planned survey communication schedule 
• Finalized participation incentives (20 - $50 UIC Bookstore Gift Cards and 10 -

$10 Starbucks Gift Cards) 

Winter/Spring 2020
Updated student eligibility status (e.g. updated class levels, flagged non-retained or 
graduated students)

• Survey administration opened February 11th 
• Sent weekly e-mail reminder messages
• Final reminder sent on March 10th

• Final response collected on April 29th - total of 5 respondents during the 
COVID-19 pandemic.



NSSE 2020 Population and Respondents
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Survey completions First-year Senior
Total population surveyed 4,233 4,804
Total respondents
% respondents

974
23%

878
18%

First-year Senior

UIC BOT USU AAU UIC BOT USU AAU

Response rate 23% 25% 24% 19% 18% 21% 19% 16%

Sampling error +/- 2.8% +/- 1.0% +/- 0.6% +/- 0.9% +/- 3.0% +/- 0.9% +/- 0.5% +/- 0.8%



UIC NSSE Respondents vs. Peer 
Comparison Group Respondents
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UIC first-year students are more likely to be first-generation, Asian, and Hispanic and least 
likely to be White compared to BOT, USU, AAU peer groups. UIC first-year students are also 
more likely to live off-campus compared to all three peer groups.



UIC NSSE Respondents vs. Peer 
Comparison Group Respondents
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UIC first-year students spend more time working for pay, providing care for dependents, commuting to 
campus, and reading (for class) compared to BOT, USU, AAU peer groups. Also, UIC first-year students 
spend less time relaxing/socializing compared to all three peer groups.  These results are consistent 
with findings from UIC’s Equity Dashboard Project and UIC’s COVID-19 Student Survey.



UIC NSSE Respondents vs. Peer 
Comparison Group Respondents
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Similar to first years, UIC seniors are more likely to be first-generation, Asian, and Hispanic 
and least likely to be White compared to BOT, USU, and AAU peer groups. UIC seniors are also 
more likely to live off-campus compared to all three peer groups.



UIC NSSE Respondents vs. Peer 
Comparison Group Respondents
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UIC seniors spend more time commuting to campus and less time socializing/relaxing 
compared to BOT, USU, and AAU peer groups. Also, UIC seniors spend more time reading (for 
class) compared to BOT and USU peer groups. These results are consistent with findings from 
UIC’s Equity Dashboard Project and UIC’s COVID-19 Student Survey.



NSSE Survey
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NSSE Survey Overview
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Student 
Engagement

Academic 
Challenges

Learning
with Peers

Experience 
with Faculty

Campus 
Environment

4 student engagement themes (10 
engagement indicators) High Impact Practices

Self Assessment of 
Learning Outcomes

Topical Module

Student Satisfaction



NSSE Survey:
High-Impact Practices (HIP)
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High-Impact Practices
● Learning community or other formal 

program where groups of students take 2 
or more classes together (1st year/Seniors)

● Courses that included a community-based 
project (service-learning) (1st year/Seniors)

● Work with a faculty member on a 
research project (1st year/Seniors)

● Internship, co-op, field experience, student 
teaching, or clinical placement (Seniors)

● Study abroad (Seniors)

● Culminating senior experience: capstone 
course, project or thesis, portfolio, 
comprehensive exam, etc. (Seniors)

HIP Traits
• Demand considerable time & effort

• Facilitate learning outside of the 

classroom

• Require meaningful interactions with 

faculty and students

• Encourage collaboration with diverse 

others

• Provide frequent & substantive 

feedback



UIC NSSE Findings
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Engagement Indicators
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Engagement Indicators (EI): Items are grouped into 10 Engagement Indicators (40 survey 
questions total with 3-8 questions for each indicator), organized under four broad themes 
(see handout). The results are compared to our three comparison group institutions.

Each EI is scored on a 60-point scale. To produce an indicator score, the response set for 
each item is converted to a 60-point scale (e.g., Never = 0; Sometimes = 20; Often = 40; 
Very often = 60), and the rescaled items are averaged. Thus, a score of zero means a 
student responded at the bottom of the scale for every item in the EI, while a score of 60 
indicates responses at the top of the scale on every item.

Mean comparisons report both statistical significance and effect size. Effect size indicates the 
practical importance of an observed difference. For EI comparisons, NSSE research has 
concluded that an effect size of about .1 may be considered small, .3 medium, and .5 large. 
Effect sizes were small between UIC and peer groups for all significant EI differences. 

EIs vary more among students within an institution than between institutions, like many 
experiences and outcomes in higher education. As a result, focusing attention on average 
scores alone amounts to examining the tip of the iceberg. It’s equally important to 
understand how student engagement varies within your institution. Score distributions 
indicate how EI scores vary among your students and those in your comparison groups. 



Peer Comparisons by 
Engagement Indicators
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First-Year Students

*Students’ average significantly differs from UIC
Note: All effect sizes associated with significant differences were small (<.3) in magnitude

Engagement Indicators: The table below shows summary results for UIC first-year students 
compared to our three comparison group institutions: Significant engagement indicators are 
emphasized and detailed on subsequent slides. 

UIC BOT USU AAU
Theme Engagement Indicator 2020 2020 2020 2020

Higher-Order Learning 39.2 38.8 38.2 * 37.8 *
Reflective & Integrative Learning 34.9 35.3 35.1 34.5
Learning Strategies 38.0 38.3 38.1 36.5 *
Quantitative Reasoning 29.6 30.3 29.2 28.9

Collaborative Learning 32.7 34.9 * 32.9 34.4 *
Discussions with Diverse Others 40.7 42.4 * 41.2 40.6

Student-Faculty Interaction 21.4 21.6 20.7 19.4 *
Effective Teaching Practices 38.3 37.3 * 37.2 * 36.8 *

Quality of Interactions 40.9  43.3 * 41.9 * 42.7 *
Supportive Environment 34.7  36.7 * 36.4 * 35.5

Academic 
Challenges

Learning 
with Peers

Experiences 
with Faculty

Campus 
Environment



Engagement Indicators
Relative Strengths & Weaknesses*

2020 Relative Strengths 2020 Relative Weaknesses

• Higher-Order Learning
• Effective Teaching Practices
• Student Faculty Interaction

• Learning Strategies
• Collaborative Learning
• Discussions with Diverse 

Others
• Quality of Interactions
• Supportive Environment

16

First-Year Students

*Relative Strengths/Weaknesses: Engagement Indicators where UIC performs higher/lower 
than at least 2 of the 3 peer groups. UIC first-year students performed similar to peer groups on 
Reflective & Integrative Learning and Quantitative Reasoning engagement indicators.



Peer Comparisons by 
Engagement Indicators
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Higher-Order Learning (HO)

UIC first year students reported statistically higher HO scores than all 3 peer 
groups (BOT, USU, AAU) in 2017 and 2020 and 2 of the 3 peers (USU, AAU) groups 
in 2015.



Peer Comparisons by 
Engagement Indicators
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Effective Teaching Practices (ET)

UIC first year students reported statistically higher ET scores than all 3 peer 
groups (BOT, USU, AAU) in 2017 and 2020 and 2 of the 3 peer groups (USU, AAU) 
in 2015. 



Peer Comparisons by 
Engagement Indicators
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Student-Faculty Interaction (SF)

UIC first year students reported statistically higher SF scores than all 3 peer 
groups (BOT, USU, AAU) in 2017 and 2 of the 3 peer groups (USU, AAU) in 2020.



Peer Comparisons by 
Engagement Indicators
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Learning Strategies (LS)

UIC first year students reported statistically lower LS scores than 2 of the 3 peer 
groups (USU, AAU) in 2020.



Peer Comparisons by 
Engagement Indicators
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Collaborative Learning (CL)

UIC first year students reported statistically lower CL scores than all three peer 
groups in 2020 (BOT, USU, AAU) and 2 of the 3 peer groups in 2015 and 2017 (AAU, 
BOT). 



Peer Comparisons by 
Engagement Indicators
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Discussions with Diverse Others (DD)

UIC first year students reported statistically lower DD scores than 2 of the 3 peer 
groups (BOT, USU) in 2017 and 2020.



Peer Comparisons by Engagement 
Indicators
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Quality of Interactions (QI)

UIC first year students reported statistically lower QI scores than all 3 peer groups 
(BOT, USU, AAU) in 2015, 2017, and 2020. 



Peer Comparisons by 
Engagement Indicators

24

Supportive Environment (SE)

UIC first year students reported statistically lower SE scores than all 3 peer groups 
(BOT, USU, AAU) in 2017 and 2 of the 3 peer groups (BOT, AAU) in 2015.
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Peer Comparisons by 
Engagement Indicators
Quality of Interactions (QI)

Quality of Interactions %

13a. Students 47

13b. Academic advisors 53

13c. Faculty 45

13d. Student services staff (career services, student activities, housing, etc.) 37

13e. Other administrative staff and offices (registrar, financial aid, etc.) 36

-8 -6 -7

-7 -5 -7

-4 +2 +1

-6 -2 -4

Percentage point difference between first-year students and comparison groups

BOT USU AAU

Percentage rating their interactions a 6 or 7 (on a scale from 1="Poor" to 
7="Excellent") with…

-9 -5 -5
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Peer Comparisons by 
Engagement Indicators

Supportive Environment (SE)

Supportive Environment %

14b. Providing support to help students succeed academically 71

14c. Using learning support services (tutoring services, writing center, etc.) 76

14d. Encouraging contact among students from diff. backgrounds (soc., racial/eth., relig., etc.) 67

14e. Providing opportunities to be involved socially 65

14f. Providing support for your overall well-being (recreation, health care, counseling, etc.) 61

14g. Helping you manage your non-academic responsibilities (work, family, etc.) 39

14h. Attending campus activities and events (performing arts, athletic events, etc.) 56

14i. Attending events that address important social, economic, or political issues 44 -3 -4 -1

-5 -5 +3

-11 -11 -12

-8 -7 -8

-12 -9 -8

+0 +0 +1

+0 +2 +7

Percentage responding "Very much" or "Quite a bit" about how much the institution emphasized…

-5 -3 -4

Percentage point difference between first-year students and comparison groups

BOT USU AAU



Higher-Order Learning (HO) by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Learning Strategies (LS) by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race. 

Note: Results of One-way ANOVA test reveal that female first-
year students report significantly higher LS scores than their 
male counterparts. Female first-year students’ LS scores are 
higher than the reported LS scores of all three peer groups 
(BOT, USU, AAU).



Collaborative Learning (CL) by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal that Asian first year 
students report significantly higher CL scores than Hispanic first 
year students. 

Note: Results of One-way ANOVA test reveal no significant 
differences by gender. 



Discussions with Diverse (DD) Others by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal that White first 
year students report significantly higher DD scores than Hispanic 
first year students.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Student-Faculty Interaction (SF) by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal that International 
first year students report significantly higher SF scores than 
Asian, Hispanic, and White first year students.

Note: Results of One-way ANOVA test reveal no 
significant differences by gender.



Effective Teaching Practices (ET) by 
Race/Ethnicity and Gender
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First-Year Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Quality of Interactions (QI) by 
Race/Ethnicity
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First-Year Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Supportive Environment (SE) by 
Race/Ethnicity
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First-Year Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by race.



Engagement Indicators
Relative Strengths & Weaknesses*

Relative Strengths Relative Weaknesses

• Collaborative Learning • Reflective & Integrative 
Learning

• Learning Strategies
• Effective Teaching Strategies
• Quality of Interactions
• Supportive Environment

35

Senior Students

*Relative Strengths/Weaknesses: Engagement Indicators where UIC performs higher/lower 
than at least 2 of the 3 peer groups. UIC seniors performed similar to peer groups on Higher-
Order Learning, Quantitative Reasoning, Discussions with Diverse Others, and Student-Faculty 
Interaction engagement indicators.



Peer Comparisons by 
Engagement Indicators

36

Senior Students

*Students’ average significantly differs from UIC
Note: All effect sizes associated with significant differences were small (<.3) in magnitude

Engagement Indicators: The table below shows summary results for UIC senior students 
compared to our three comparison group institutions. Significant engagement indicators 
are emphasized and detailed on subsequent slides. 

 UIC BOT USU AAU
Theme Engagement Indicator 2020 2020 2020 2020

Higher-Order Learning 38.8 39.3 39.7  38.3  
Reflective & Integrative Learning 36.0 37.2 * 37.5 * 36.8
Learning Strategies 37.1 38.4 * 38.7 * 35.5 *
Quantitative Reasoning 31.3 30.9 30.5 31.3

Collaborative Learning 35.3 33.7 * 32.7 * 35.0  
Discussions with Diverse Others 42.1 42.5  42.0 41.2

Student-Faculty Interaction 22.0 22.9 22.2 22.3  
Effective Teaching Practices 36.6 38.1 * 38.5 * 37.5  

Quality of Interactions 38.9  41.4 * 41.4 * 41.7 *
Supportive Environment 31.0  32.0  32.8 * 31.5

Academic 
Challenges

Learning 
with Peers

Experiences 
with Faculty

Campus 
Environment



Peer Comparisons by 
Engagement Indicators
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Collaborative Learning (CL)

UIC senior students reported statistically higher CL scores than all 3 peer groups 
(BOT, USU, AAU) in 2015, 2017, and 2020. 



Peer Comparisons by 
Engagement Indicators
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Reflective & Integrative Learning (RI)

UIC senior students reported statistically lower RI scores than all 3 peer groups (BOT, 
USU, AAU) in 2015 and 2020. 



Peer Comparisons by 
Engagement Indicators
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Learning Strategies (LS)

UIC senior students reported statistically lower LS scores than 2 of 3 peer groups 
(BOT, USU) in 2015 and 2020. 



Peer Comparisons by 
Engagement Indicators
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Effective Teaching Practices (ET)

UIC senior students reported statistically lower ET scores than all 3 peer groups 
(BOT, USU, AAU) in 2015 and 2020 and 2 of the 3 peer groups (BOT, USU) in 2017.



Peer Comparisons by 
Engagement Indicators
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Quality of Interactions (QI)

UIC senior students reported statistically lower QI scores than all 3 peer groups (BOT, 
USU, AAU) in 2015, 2017, and 2020. 



Peer Comparisons by 
Engagement Indicators
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Supportive Environment (SE)

UIC senior students report statistically lower Se scores than all 3 peer groups (BOT, 
USU, AAU) in 2015, 2017, and 2020. 
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Peer Comparisons by 
Engagement Indicators
Quality of Interactions (QI)

Quality of Interactions %

13a. Students 65

13b. Academic advisors 62

13c. Faculty 61

13d. Student services staff (career services, student activities, housing, etc.) 58

13e. Other administrative staff and offices (registrar, financial aid, etc.) 55 -6 -7 -6

-6 -5 -3

-3 -3 -2

Percentage rating their interactions a 6 or 7 (on a scale from 1="Poor" to 
7="Excellent") with…

-5 -4 -5

-9 -7 -9

Percentage point difference between seniors and comparison groups

BOT USU AAU
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Peer Comparisons by 
Engagement Indicators

Supportive Environment (SE)

Supportive Environment %

14b. Providing support to help students succeed academically 65

14c. Using learning support services (tutoring services, writing center, etc.) 62

14d. Encouraging contact among students from diff. backgrounds (soc., racial/eth., relig., etc.) 61

14e. Providing opportunities to be involved socially 58

14f. Providing support for your overall well-being (recreation, health care, counseling, etc.) 55

14g. Helping you manage your non-academic responsibilities (work, family, etc.) 31

14h. Attending campus activities and events (performing arts, athletic events, etc.) 45

14i. Attending events that address important social, economic, or political issues 38

-10 -11 -14

-1 -4 +1

-5 -6 -4

+2 -2 +7

+4 +2 +11

-6 -8 -8

Percentage responding "Very much" or "Quite a bit" about how much the institution emphasized…

-2 -3 -2

+0 -1 +0

Percentage point difference between seniors and comparison groups

BOT USU AAU



Reflective and Integrative Learning (RI) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race. 

Note: Results of One-way ANOVA test reveal that female first-
year students report significantly higher LS scores than their 
male counterparts. Female first-year students’ LS scores are 
higher than the reported LS scores of all three peer groups 
(BOT, USU, AAU).



Learning Strategies (LS) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race. 

Note: Results of One-way ANOVA test reveal that female first-
year students report significantly higher LS scores than their 
male counterparts. UIC Female seniors LS scores are more 
aligned with BOT and USU peer groups (male and female 
consolidated scores).
.



Collaborative Learning (CL) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race. 

Note: Results of One-way ANOVA test reveal no significant 
differences by gender. 



Effective Teaching Practices (ET) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Quality of Interactions (QI) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by gender.



Supportive Environment (SE) by 
Race/Ethnicity and Gender
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Senior Students

Note: Results of One-way ANOVA test reveal no significant 
differences by race.

Note: Results of One-way ANOVA test reveal no significant 
differences by race.



Summary of NSSE Results vs. BOT Peer Group
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UIC students compared with
BOT

Theme Engagement Indicator First-year Senior

Academic 
Challenge

Higher-Order Learning -- --
Reflective & Integrative Learning -- ▽
Learning Strategies -- ▽
Quantitative Reasoning -- --

Learning 
with Peers

Collaborative Learning ▽ △
Discussions with Diverse Others ▽ --

Experiences 
with Faculty

Student-Faculty Interaction -- --
Effective Teaching Practices △ ▽

Campus Environment
Quality of Interactions ▽ ▽
Supportive Environment ▽ --

▽
Your students’ average was 
significantly lower (p < .05) with an 
effect size less than .3 in magnitude.

△
Your students’ average was 
significantly higher (p < .05) with an 
effect size less than .3 in magnitude.



Comparison of First-Year and Senior 
Student NSSE Results

52

First-Year Seniors
Difference 

between FY 
to SRTheme Engagement Indicator Mean Mean

Academic 
Challenge

Higher-Order Learning 39.2 38.8 -0.4
Reflective and Integrative Learning 34.9 36.0 1.1
Learning Strategies 38.0 37.1 -0.9
Quantitative Reasoning 29.6 31.3 1.7

Learning 
with Peers

Collaborative Learning 32.7 35.3 2.6
Discussions with Diverse Others 40.7 42.1 1.4

Experiences 
with Faculty

Student-Faculty Interaction 21.4 22.0 0.5

Effective Teaching Practices 38.3 36.6 -1.8

Campus 
Environment

Quality of Interactions 40.9 38.9 -2.1

Supportive Environment 34.7 31.0 -3.8



HIP Participation

The figure below displays the percentages of first-year students who participated in at 
least one high-impact practice for UIC and our peer groups for years 2015, 2017 and 2020. 
The figure is limited to participation in service-learning, a learning community, and 
research with faculty. Our BOT peer group has been trending upward while UIC decreased 
from 55% to 51%.

53

First-Year Students



HIP Participation by Gender

The table below displays the percentage of first-year students who participated 
in each HIP by gender. Male students participate in service-learning and research 
with faculty at slightly higher rates than female students. 
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First-Year Students
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HIP Participation by Race/Ethnicity

The table below displays the percentage of first-year students who participated 
in each HIP by race/ethnicity. Foreign or nonresident students participate in 
service-learning and research with faculty at higher rates than the other groups 
while Black or African American students participate in learning communities at 
higher rates. 
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HIP Participation

The figure below displays the percentages of seniors who participated in at least one high-
impact practice for UIC and our peer groups for years 2015, 2017 and 2020.  The figure 
includes all six HIPs: Learning Community, Service-Learning, Research w/Faculty, Internship, 
Study Abroad, Culminating Senior Experience. UIC and our USU comparison group have both 
seen declining HIP participation while BOT and AAU groups have increased HIP participation.

56

Senior Students



HIP Participation by Gender

The table below displays the percentage of senior students who participated in 
each HIP by gender. Male student HIP participation is at or below the female 
student participation rate across all six HIPs. 
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Senior Students
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HIP Participation by Race/Ethnicity

The table below displays the percentage of senior students who participated in 
each HIP by race/ethnicity. Foreign or nonresident student participation is 
highest in service-learning and study abroad while Black or African American 
student participation is highest in research with faculty, internships and 
culminating senior experience.
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Senior Students
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How Students Assess Their Experience
Perceived Gains Among Seniors

59

Students reported how much their UIC experience contributed to their knowledge, skills, 
and personal development in the 10 areas listed below.

Developing or clarifying a personal code 
  of values and ethics

Acquiring job- or work-related knowledge 
  and skil ls

Being an informed and active citizen

60%

62%

60%

72%

71%

80%

Perceived Gains
(Sorted highest to lowest)

Percentage of Seniors Responding 
"Very much" or "Quite a bit"

Thinking critically and analytically

Working effectively with others

69%

65%

Analyzing numerical and statistical information

Understanding people of other backgrounds 
  (econ., racial/ethnic, polit., relig., nation., etc.)

Writing clearly and effectively

Solving complex real-world problems

60%

54%

Speaking clearly and effectively
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		A Summary of Student Engagement Results

		Student engagement represents two critical features of collegiate quality. The first is the amount of time and effort students put into their studies and other educationally purposeful activities. The second is how institutional resources, courses, and other learning opportunities facilitate student participation in activities that matter to student learning. NSSE surveys undergraduate students in their first and final years to assess their levels of engagement and related information about their experience at your institution.
																																																				Comparison Group
The comparison group 
featured in this report is

																																																						BOT

																																																						See your Selected Comparison Groups report for details. 

		
This Snapshot is a concise collection of key findings from your institution’s NSSE 2020 administration. We hope this information stimulates discussions about the undergraduate experience. Additional details about these and other results appear in the reports referenced throughout.



		Engagement Indicators																																																				Your students compared with

		Sets of items are grouped into ten Engagement Indicators, organized under four broad themes. At right are summary results for your institution. For details, see your Engagement Indicators report.


Key:																																																				BOT

																						Theme								Engagement Indicator																								First-year								Senior										FY		SEN

																						Academic 
Challenge								Higher-Order Learning																								--								--										3		3

																														Reflective & Integrative Learning																								--								▽										3		2

																														Learning Strategies																								--								▽										3		2

																														Quantitative Reasoning																								--								--										3		3

		▲		Your students’ average was significantly higher (p < .05) with an effect size at least .3 in magnitude.

																						Learning 
with Peers								Collaborative Learning																								▽								△										2		4

		△		Your students’ average was significantly higher (p < .05) with an effect size less than .3 in magnitude.																										Discussions with Diverse Others																								▽								--										2		3



		--		No significant difference.																		Experiences 
with Faculty								Student-Faculty Interaction																								--								--										3		3

		▽		Your students’ average was significantly lower (p < .05) with an effect size less than .3 in magnitude.																										Effective Teaching Practices																								△								▽										4		2



		▼		Your students’ average was significantly lower (p < .05) with an effect size at least .3 in magnitude.																		Campus Environment								Quality of Interactions																								▽								▽										2		2

																														Supportive Environment																								▽								--										2		3



		High-Impact Practices

		Due to their positive associations with student learning and retention, special undergraduate opportunities are designated "high-impact." For more details and statistical comparisons, see your High-Impact Practices report.																				First-year																																																														UIC		BOT

																						Service-Learning, Learning Community, and Research w/Faculty																																																												Participated in one HIP		45%		46%

																																																																																		Participated in two or more HIPs		6%		16%

																						Senior

																						Service-Learning, Learning Community, Research w/Faculty, Internship, Study Abroad, 
and Culminating Senior Experience																																																														UIC		BOT

																																																																																		Participated in one HIP		29%		23%

																																																																																		Participated in two or more HIPs		51%		64%
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Participated in two or more HIPs	

UIC	BOT	0.50684416932599785	0.63855651372047817	Participated in one HIP	

UIC	BOT	0.2875676832329917	0.23306444379441557	







Participated in two or more HIPs	

UIC	BOT	6.3493823760044282E-2	0.16110279176369358	Participated in one HIP	

UIC	BOT	0.44846948857746743	0.45708430769624109	
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		Academic Challenge: Additional Results

		The Academic Challenge theme contains four Engagement Indicators as well as several important individual items. The results presented here provide an overview of these individual items. For more information about the Academic Challenge theme, see your Engagement Indicators report. To further explore individual item results, see your Frequencies and Statistical Comparisons, the Major Field Report, the Online Institutional Report, or the Report Builder.







		Time Spent Preparing for Class

		This figure reports the average weekly class preparation time for your students compared to students in your comparison group. 																														First-year																																						Senior

																																																																												BOT		15.5

																																																																												UIC		15.8

																																																																						First-year

																																Senior																																												BOT		15.2

																																																																												UIC		15.9









		Reading and Writing

		These figures summarize the number of hours your students spent reading for their courses and the average number of pages of assigned writing compared to students in your comparison group. Each is an estimate calculated from two or more separate survey questions.																				First-year

																																																																						Senior								Avg. Hours Reading 
per Week														Avg. Number of 
Written Pages

																																																																												BOT		6.5												BOT		75.2

																																																																												UIC		7.0												UIC		99.7

																						Senior																																																First-year

																																																																												BOT		6.1												BOT		54.9

																																																																												UIC		7.9												UIC		67.6







		Challenging Students to Do Their Best Work																																						Academic Emphasis

		To what extent did students' courses challenge them to do their best work? Response options ranged from 1 = "Not at all" 
to 7 = "Very much."																																						How much did students say their institution emphasizes spending significant time studying and on academic work? Response options included "Very much," "Quite a bit," "Some," and "Very little."







						First-year																Senior

																																										First-year																																				FY						Senior

																																																																														UIC		BOT				UIC		BOT

																																																																												Low challenge 
(1 or 2)		2%		2%				3%		3%

																																																																												Moderate challenge
(3, 4, or 5)		56%		52%				46%		46%

																																																																												High challenge
(6 or 7)		42%		46%				51%		50%

																																										Senior

																																																																						Senior								Percentage Responding 
"Very much" or "Quite a bit"

																																																																												BOT		80%

																																																																												UIC		80%

																																																																						First-year

																																																																												BOT		80%

																																																																												UIC		79%
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Average Hours per Week 
on Course Reading

Avg. Hours Reading 
per Week	

BOT	UIC	BOT	UIC	6.4616429369432788	7.0359759251639948	6.0652209773638237	7.9400246453007712	





Average Pages of 
Assigned Writing, Current Year

Avg. Number of 
Written Pages	

BOT	UIC	BOT	UIC	75.237407699826591	99.681842863309896	54.883718287651561	67.59118348766826	







BOT	UIC	BOT	UIC	15.513833834714141	15.791112878556866	15.220779146376067	15.8991667222486	

Average Hours per Week 

Preparing for Class





Low challenge 
(1 or 2)	UIC	BOT	UIC	BOT	1.6293324064151959E-2	2.2384258495489175E-2	3.2860873100379474E-2	3.4043248791842312E-2	Moderate challenge
(3, 4, or 5)	

UIC	BOT	UIC	BOT	0.55988942631366345	0.52227306773327631	0.45654912442968715	0.4640988644381065	High challenge
(6 or 7)	

UIC	BOT	UIC	BOT	0.42381724962218903	0.45534267377130311	0.51059000246993691	0.50185788677002674	





Percentage Responding 
"Very much" or "Quite a bit"	

BOT	UIC	BOT	UIC	0.79744443097792128	0.80455394484011433	0.80160083440215546	0.78607497161017958	

Percentage Responding 

"Very much" or "Quite a bit"
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		Item Comparisons

		By examining individual NSSE questions, you can better understand what contributes to your institution's performance on the

		Engagement Indicators. This section displays the five questionsa on which your students scored the highest and the five questions on which they scored the lowest, relative to students in your comparison group. Parenthetical notes indicate whether an item belongs to a specific Engagement Indicator or is a High-Impact Practice. While these questions represent the largest differences (in percentage points), they may not be the most important to your institutional mission or current program or policy goals. For additional results, see your Frequencies and Statistical Comparisons report.









		First-year

		Highest Performing Relative to BOT																																																																														Item #		Difference

		Instructors provided feedback on a draft or work in progressc (ET)																																																																														5d.		13.5

		Spent more than 10 hours per week on assigned readingf 																																																																														16.		11.3

		Assigned more than 50 pages of writingg																																																																														7.		9.0

		Spent more than 15 hours per week preparing for class																																																																														15a.		5.1

		Instructors provided prompt and detailed feedback on tests or completed assignmentsc (ET)																																																																														5e.		5.0



		Lowest Performing Relative to BOT

		Institution emphasis on attending campus activities and events (…)c (SE)																																																																														14h.		-11.2

		Institution emphasis on providing support for your overall well-being...c (SE)																																																																														14f.		-11.5

		Worked with other students on course projects or assignmentsb (CL)																																																																														1h.		-12.3

		Discussions with… People with political views other than your ownb (DD)																																																																														8d.		-13.8

		Participated in a learning community or some other formal program where… (HIP)																																																																														11c.		-14.3



																																												Percentage Point Difference with BOT

		Senior

		Highest Performing Relative to BOT

		Assigned more than 50 pages of writingg																																																																														7.		6.9

		Asked another student to help you understand course materialb (CL)																																																																														1e.		4.9

		Institution emphasis on encouraging contact among students from different backgrounds...c (SE)																																																																														14d.		4.5

		Spent more than 10 hours per week on assigned readingf 																																																																														16.		4.4

		Explained course material to one or more studentsb (CL)																																																																														1f.		3.7



		Lowest Performing Relative to BOT

		Instructors taught course sessions in an organized wayc (ET)																																																																														5b. 		-8.3

		Quality of interactions with academic advisorsd (QI)																																																																														13b.		-9.2

		Discussions with… People with political views other than your ownb (DD)																																																																														8d.		-9.7

		Institution emphasis on attending campus activities and events (…)c (SE)																																																																														14h.		-10.1

		Completed a culminating senior experience (…) (HIP)																																																																														11f.		-13.3



																																												Percentage Point Difference with BOT

		
a. The displays on this page draw from the items that make up the ten Engagement Indicators (EIs), six High-Impact Practices (HIPs), and the additional academic challenge items reported 
     on page 2. Key to abbreviations for EI items: HO = Higher-Order Learning, RI = Reflective & Integrative Learning, LS = Learning Strategies, QR = Quantitative Reasoning, 
     CL = Collaborative Learning, DD = Discussions with Diverse Others, SF = Student-Faculty Interaction, ET = Effective Teaching Practices, QI = Quality of Interactions, SE = Supportive 
     Environment. HIP items are also indicated. Item numbering corresponds to the survey facsimile available on the NSSE website.
b. Combination of students responding "Very often" or "Often."
c. Combination of students responding "Very much" or "Quite a bit."
d. Rated at least 6 on a 7-point scale.
e. Percentage reporting at least "Some."
f. Estimate based on the reported amount of course preparation time spent on assigned reading.
g. Estimate based on number of assigned writing tasks of various lengths. 
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14h.	14f.	1h.	8d.	11c.	-11.195967671972873	-11.512143149714213	-12.287388078481634	-13.841677267871091	-14.288946584454056	



5d.	16.	7.	15a.	5e.	13.452543691681754	11.321016525247206	9.0335095819353342	5.1490521137681	4.9929546650392496	





5b. 	13b.	8d.	14h.	11f.	-8.3281385677596518	-9.2128288933392071	-9.6981004550094312	-10.132067010657927	-13.288563643217991	



7.	1e.	14d.	16.	1f.	6.883877736177908	4.8684009047052115	4.4795079539235942	4.4121687546725035	3.7319564884063539	



Item #

Item #



page4

																				NSSE 2020 Snapshot

																				University of Illinois at Chicago

		How Students Assess Their Experience

		Students' perceptions of their cognitive and affective development, as well as their overall satisfaction with the institution, provide useful evidence of their educational experiences. For more details, see your Frequencies and Statistical Comparisons report.



		Perceived Gains Among Seniors																																								Satisfaction with UIC

		Students reported how much their experience at your institution contributed to their knowledge, skills, and personal development in ten areas.																																								Students rated their overall experience at the institution, and whether or not they would choose 
it again.





		Perceived Gains
(Sorted highest to lowest)																				Percentage of Seniors Responding 
"Very much" or "Quite a bit"																												Percentage Rating Their Overall Experience as "Excellent" or "Good"





		Thinking critically and analytically																						80%				80%														First-year

																																																																																		Students who had an 'excellent' or 'good' experience		Students who would 'probably' or 'definitely' go to your institution again

		Working effectively with others																						72%				72%																																																				BOT		82%		83%

																																																																																UIC		75%		74%

		Analyzing numerical and statistical information																						71%				71%														Senior

																																																																																BOT		85%		86%

		Understanding people of other backgrounds 
  (econ., racial/ethnic, polit., relig., nation., etc.)																						69%				69%																																																				UIC		77%		77%



		Writing clearly and effectively																						65%				65%



		Solving complex real-world problems																						62%				62%																						Percentage Who Would "Definitely" or "Probably" Attend This Institution Again



		Speaking clearly and effectively																						60%				60%														First-year



		Developing or clarifying a personal code 
  of values and ethics																						60%				60%



		Acquiring job- or work-related knowledge 
  and skills																						60%				60%														Senior



		Being an informed and active citizen																						54%				54%





		Administration Details

		Response Summary																																				Additional Questions

								Count						Resp. rate						Female						Full-time												Your institution administered the following additional question set(s):

		First-year						974						23%						65%						99%												Academic Advising

		Senior						878						18%						62%						85%												 

		See your Administration Summary and Respondent Profile reports for more information.																																				See your Topical Module report(s) for results.



		What is NSSE?

		NSSE annually collects information at hundreds of four-year colleges and universities about student participation in activities and programs that promote their learning and personal development. The results provide an estimate of how undergraduates spend their time and what they gain from attending their college or university. Institutions use their data to identify aspects of the undergraduate experience that can be improved through changes in policy and practice.

NSSE has been in operation since 2000 and has been used at more than 1,600 colleges and universities in the US and Canada. More than 90% of participating institutions administer the survey on a periodic basis. 

Visit our website: nsse.indiana.edu


																																																																				IPEDS: 145600
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BOT	UIC	BOT	UIC	0.81837182651480478	0.74846892285383082	0.85015914408966597	0.77042839062937418	





Students who would 'probably' or 'definitely' go to your institution again	

BOT	UIC	BOT	UIC	0.82505089226546868	0.74446516172668842	0.85631677108682769	0.77458376015465735	
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Perceived Gains Among Seniors by Race/Ethnicity

Percentage responding “Very Much” or “Quite a Bit”

The lowest rated perceived gain for Black or African American and Foreign or Nonresident 
students was "Acquiring job or work-related knowledge and skills“ whereas for the rest of the 
race/ethnic groups it was “Being an informed and active citizen.” The highest perceived gain was 
“Thinking critically and analytically” for all groups except Foreign or Nonresident students whose 
highest perceived gain was “Understanding people of other backgrounds.”



61

Perceived Gains Among Seniors by Gender

Percentage responding “Very Much” or “Quite a Bit”

The highest and lowest rated perceived gains were the same for female and 
male students; however, males rated the gains lower than females. 



How Students Assess Their Experience
Satisfaction with UIC

62

UIC scored 7 to 8 percentage points below BOT Peers when asked about their 
overall experience with UIC. When asked whether or not they would choose 
UIC again, UIC scored 9 percentage points below BOT Peers.

First-year

Senior

Percentage Rating Their Overall Experience 
as "Excellent" or "Good"

82%

75%

85%

77%

0% 25% 50% 75% 100%

BOT

UIC

BOT

UIC

First-year

Senior

Percentage Who Would "Definitely" or 
"Probably" Attend This Institution Again

83%

74%

86%

77%

0% 25% 50% 75% 100%

BOT

UIC

BOT

UIC
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		A Summary of Student Engagement Results

		Student engagement represents two critical features of collegiate quality. The first is the amount of time and effort students put into their studies and other educationally purposeful activities. The second is how institutional resources, courses, and other learning opportunities facilitate student participation in activities that matter to student learning. NSSE surveys undergraduate students in their first and final years to assess their levels of engagement and related information about their experience at your institution.
																																																				Comparison Group
The comparison group 
featured in this report is

																																																						BOT

																																																						See your Selected Comparison Groups report for details. 

		
This Snapshot is a concise collection of key findings from your institution’s NSSE 2020 administration. We hope this information stimulates discussions about the undergraduate experience. Additional details about these and other results appear in the reports referenced throughout.



		Engagement Indicators																																																				Your students compared with

		Sets of items are grouped into ten Engagement Indicators, organized under four broad themes. At right are summary results for your institution. For details, see your Engagement Indicators report.


Key:																																																				BOT

																						Theme								Engagement Indicator																								First-year								Senior										FY		SEN

																						Academic 
Challenge								Higher-Order Learning																								--								--										3		3

																														Reflective & Integrative Learning																								--								▽										3		2

																														Learning Strategies																								--								▽										3		2

																														Quantitative Reasoning																								--								--										3		3

		▲		Your students’ average was significantly higher (p < .05) with an effect size at least .3 in magnitude.

																						Learning 
with Peers								Collaborative Learning																								▽								△										2		4

		△		Your students’ average was significantly higher (p < .05) with an effect size less than .3 in magnitude.																										Discussions with Diverse Others																								▽								--										2		3



		--		No significant difference.																		Experiences 
with Faculty								Student-Faculty Interaction																								--								--										3		3

		▽		Your students’ average was significantly lower (p < .05) with an effect size less than .3 in magnitude.																										Effective Teaching Practices																								△								▽										4		2



		▼		Your students’ average was significantly lower (p < .05) with an effect size at least .3 in magnitude.																		Campus Environment								Quality of Interactions																								▽								▽										2		2

																														Supportive Environment																								▽								--										2		3



		High-Impact Practices

		Due to their positive associations with student learning and retention, special undergraduate opportunities are designated "high-impact." For more details and statistical comparisons, see your High-Impact Practices report.																				First-year																																																														UIC		BOT

																						Service-Learning, Learning Community, and Research w/Faculty																																																												Participated in one HIP		45%		46%

																																																																																		Participated in two or more HIPs		6%		16%

																						Senior

																						Service-Learning, Learning Community, Research w/Faculty, Internship, Study Abroad, 
and Culminating Senior Experience																																																														UIC		BOT

																																																																																		Participated in one HIP		29%		23%

																																																																																		Participated in two or more HIPs		51%		64%







&"Times New Roman,Regular"&8&P  •  NSSE 2020 SNAPSHOT		


Participated in two or more HIPs	

UIC	BOT	0.50684416932599785	0.63855651372047817	Participated in one HIP	

UIC	BOT	0.2875676832329917	0.23306444379441557	







Participated in two or more HIPs	

UIC	BOT	6.3493823760044282E-2	0.16110279176369358	Participated in one HIP	

UIC	BOT	0.44846948857746743	0.45708430769624109	
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		Academic Challenge: Additional Results

		The Academic Challenge theme contains four Engagement Indicators as well as several important individual items. The results presented here provide an overview of these individual items. For more information about the Academic Challenge theme, see your Engagement Indicators report. To further explore individual item results, see your Frequencies and Statistical Comparisons, the Major Field Report, the Online Institutional Report, or the Report Builder.







		Time Spent Preparing for Class

		This figure reports the average weekly class preparation time for your students compared to students in your comparison group. 																														First-year																																						Senior

																																																																												BOT		15.5

																																																																												UIC		15.8

																																																																						First-year

																																Senior																																												BOT		15.2

																																																																												UIC		15.9









		Reading and Writing

		These figures summarize the number of hours your students spent reading for their courses and the average number of pages of assigned writing compared to students in your comparison group. Each is an estimate calculated from two or more separate survey questions.																				First-year

																																																																						Senior								Avg. Hours Reading 
per Week														Avg. Number of 
Written Pages

																																																																												BOT		6.5												BOT		75.2

																																																																												UIC		7.0												UIC		99.7

																						Senior																																																First-year

																																																																												BOT		6.1												BOT		54.9

																																																																												UIC		7.9												UIC		67.6







		Challenging Students to Do Their Best Work																																						Academic Emphasis

		To what extent did students' courses challenge them to do their best work? Response options ranged from 1 = "Not at all" 
to 7 = "Very much."																																						How much did students say their institution emphasizes spending significant time studying and on academic work? Response options included "Very much," "Quite a bit," "Some," and "Very little."







						First-year																Senior

																																										First-year																																				FY						Senior

																																																																														UIC		BOT				UIC		BOT

																																																																												Low challenge 
(1 or 2)		2%		2%				3%		3%

																																																																												Moderate challenge
(3, 4, or 5)		56%		52%				46%		46%

																																																																												High challenge
(6 or 7)		42%		46%				51%		50%

																																										Senior

																																																																						Senior								Percentage Responding 
"Very much" or "Quite a bit"

																																																																												BOT		80%

																																																																												UIC		80%

																																																																						First-year

																																																																												BOT		80%

																																																																												UIC		79%
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Average Hours per Week 
on Course Reading

Avg. Hours Reading 
per Week	

BOT	UIC	BOT	UIC	6.4616429369432788	7.0359759251639948	6.0652209773638237	7.9400246453007712	





Average Pages of 
Assigned Writing, Current Year

Avg. Number of 
Written Pages	

BOT	UIC	BOT	UIC	75.237407699826591	99.681842863309896	54.883718287651561	67.59118348766826	







BOT	UIC	BOT	UIC	15.513833834714141	15.791112878556866	15.220779146376067	15.8991667222486	

Average Hours per Week 

Preparing for Class





Low challenge 
(1 or 2)	UIC	BOT	UIC	BOT	1.6293324064151959E-2	2.2384258495489175E-2	3.2860873100379474E-2	3.4043248791842312E-2	Moderate challenge
(3, 4, or 5)	

UIC	BOT	UIC	BOT	0.55988942631366345	0.52227306773327631	0.45654912442968715	0.4640988644381065	High challenge
(6 or 7)	

UIC	BOT	UIC	BOT	0.42381724962218903	0.45534267377130311	0.51059000246993691	0.50185788677002674	





Percentage Responding 
"Very much" or "Quite a bit"	

BOT	UIC	BOT	UIC	0.79744443097792128	0.80455394484011433	0.80160083440215546	0.78607497161017958	

Percentage Responding 

"Very much" or "Quite a bit"
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		Item Comparisons

		By examining individual NSSE questions, you can better understand what contributes to your institution's performance on the

		Engagement Indicators. This section displays the five questionsa on which your students scored the highest and the five questions on which they scored the lowest, relative to students in your comparison group. Parenthetical notes indicate whether an item belongs to a specific Engagement Indicator or is a High-Impact Practice. While these questions represent the largest differences (in percentage points), they may not be the most important to your institutional mission or current program or policy goals. For additional results, see your Frequencies and Statistical Comparisons report.









		First-year

		Highest Performing Relative to BOT																																																																														Item #		Difference

		Instructors provided feedback on a draft or work in progressc (ET)																																																																														5d.		13.5

		Spent more than 10 hours per week on assigned readingf 																																																																														16.		11.3

		Assigned more than 50 pages of writingg																																																																														7.		9.0

		Spent more than 15 hours per week preparing for class																																																																														15a.		5.1

		Instructors provided prompt and detailed feedback on tests or completed assignmentsc (ET)																																																																														5e.		5.0



		Lowest Performing Relative to BOT

		Institution emphasis on attending campus activities and events (…)c (SE)																																																																														14h.		-11.2

		Institution emphasis on providing support for your overall well-being...c (SE)																																																																														14f.		-11.5

		Worked with other students on course projects or assignmentsb (CL)																																																																														1h.		-12.3

		Discussions with… People with political views other than your ownb (DD)																																																																														8d.		-13.8

		Participated in a learning community or some other formal program where… (HIP)																																																																														11c.		-14.3



																																												Percentage Point Difference with BOT

		Senior

		Highest Performing Relative to BOT

		Assigned more than 50 pages of writingg																																																																														7.		6.9

		Asked another student to help you understand course materialb (CL)																																																																														1e.		4.9

		Institution emphasis on encouraging contact among students from different backgrounds...c (SE)																																																																														14d.		4.5

		Spent more than 10 hours per week on assigned readingf 																																																																														16.		4.4

		Explained course material to one or more studentsb (CL)																																																																														1f.		3.7



		Lowest Performing Relative to BOT

		Instructors taught course sessions in an organized wayc (ET)																																																																														5b. 		-8.3

		Quality of interactions with academic advisorsd (QI)																																																																														13b.		-9.2

		Discussions with… People with political views other than your ownb (DD)																																																																														8d.		-9.7

		Institution emphasis on attending campus activities and events (…)c (SE)																																																																														14h.		-10.1

		Completed a culminating senior experience (…) (HIP)																																																																														11f.		-13.3



																																												Percentage Point Difference with BOT

		
a. The displays on this page draw from the items that make up the ten Engagement Indicators (EIs), six High-Impact Practices (HIPs), and the additional academic challenge items reported 
     on page 2. Key to abbreviations for EI items: HO = Higher-Order Learning, RI = Reflective & Integrative Learning, LS = Learning Strategies, QR = Quantitative Reasoning, 
     CL = Collaborative Learning, DD = Discussions with Diverse Others, SF = Student-Faculty Interaction, ET = Effective Teaching Practices, QI = Quality of Interactions, SE = Supportive 
     Environment. HIP items are also indicated. Item numbering corresponds to the survey facsimile available on the NSSE website.
b. Combination of students responding "Very often" or "Often."
c. Combination of students responding "Very much" or "Quite a bit."
d. Rated at least 6 on a 7-point scale.
e. Percentage reporting at least "Some."
f. Estimate based on the reported amount of course preparation time spent on assigned reading.
g. Estimate based on number of assigned writing tasks of various lengths. 
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14h.	14f.	1h.	8d.	11c.	-11.195967671972873	-11.512143149714213	-12.287388078481634	-13.841677267871091	-14.288946584454056	



5d.	16.	7.	15a.	5e.	13.452543691681754	11.321016525247206	9.0335095819353342	5.1490521137681	4.9929546650392496	





5b. 	13b.	8d.	14h.	11f.	-8.3281385677596518	-9.2128288933392071	-9.6981004550094312	-10.132067010657927	-13.288563643217991	



7.	1e.	14d.	16.	1f.	6.883877736177908	4.8684009047052115	4.4795079539235942	4.4121687546725035	3.7319564884063539	



Item #

Item #
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		How Students Assess Their Experience

		Students' perceptions of their cognitive and affective development, as well as their overall satisfaction with the institution, provide useful evidence of their educational experiences. For more details, see your Frequencies and Statistical Comparisons report.



		Perceived Gains Among Seniors																																								Satisfaction with UIC

		Students reported how much their experience at your institution contributed to their knowledge, skills, and personal development in ten areas.																																								Students rated their overall experience at the institution, and whether or not they would choose 
it again.





		Perceived Gains
(Sorted highest to lowest)																				Percentage of Seniors Responding 
"Very much" or "Quite a bit"																												Percentage Rating Their Overall Experience as "Excellent" or "Good"





		Thinking critically and analytically																						80%				80%														First-year

																																																																																		Students who had an 'excellent' or 'good' experience		Students who would 'probably' or 'definitely' go to your institution again

		Working effectively with others																						72%				72%																																																				BOT		82%		83%

																																																																																UIC		75%		74%

		Analyzing numerical and statistical information																						71%				71%														Senior

																																																																																BOT		85%		86%

		Understanding people of other backgrounds 
  (econ., racial/ethnic, polit., relig., nation., etc.)																						69%				69%																																																				UIC		77%		77%



		Writing clearly and effectively																						65%				65%



		Solving complex real-world problems																						62%				62%																						Percentage Who Would "Definitely" or "Probably" Attend This Institution Again



		Speaking clearly and effectively																						60%				60%														First-year



		Developing or clarifying a personal code 
  of values and ethics																						60%				60%



		Acquiring job- or work-related knowledge 
  and skills																						60%				60%														Senior



		Being an informed and active citizen																						54%				54%





		Administration Details

		Response Summary																																				Additional Questions

								Count						Resp. rate						Female						Full-time												Your institution administered the following additional question set(s):

		First-year						974						23%						65%						99%												Academic Advising

		Senior						878						18%						62%						85%												 

		See your Administration Summary and Respondent Profile reports for more information.																																				See your Topical Module report(s) for results.



		What is NSSE?

		NSSE annually collects information at hundreds of four-year colleges and universities about student participation in activities and programs that promote their learning and personal development. The results provide an estimate of how undergraduates spend their time and what they gain from attending their college or university. Institutions use their data to identify aspects of the undergraduate experience that can be improved through changes in policy and practice.

NSSE has been in operation since 2000 and has been used at more than 1,600 colleges and universities in the US and Canada. More than 90% of participating institutions administer the survey on a periodic basis. 

Visit our website: nsse.indiana.edu


																																																																				IPEDS: 145600
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BOT	UIC	BOT	UIC	0.81837182651480478	0.74846892285383082	0.85015914408966597	0.77042839062937418	





Students who would 'probably' or 'definitely' go to your institution again	

BOT	UIC	BOT	UIC	0.82505089226546868	0.74446516172668842	0.85631677108682769	0.77458376015465735	







image1.png

|| NSSE

national survey of
—— student engagement






image2.png

M High
challenge
(60r7)

= Moderate

challenge
(3,4, 0r5)

N Low
challenge
(1or2)








63

Among first-year students, Black or African American students rated their overall experience at 
UIC the lowest while Foreign/Nonresident and Multi-Race students rated their UIC experience the 
highest. Among senior students, Asian students rated their UIC experience the lowest and Multi-
Race students rated their UIC experience the highest. 

Male senior students rated their overall UIC experience the lowest.

Overall Experience Rating by 
Race/Ethnicity and Gender
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Overall Experience Rating by Gender
Among first-year students, 83% of Hispanic/Latina/o students reported that they’d attend UIC 
again while only 68% of Foreign/Nonresident students said they’d attend UIC again. Among 
seniors, 83% of Hispanic/Latina/o students reported that they’d attend UIC again while only 
71% of White students said they’d attend UIC again. 

A slightly higher percentage of female students reported that they’d attend UIC again.
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Discussion Frequencies by Advising Source 
First-Year Students

First-year students discussed their academic interests, course selections, or 
performance with an academic advisor/faculty/staff assigned to them the most (95.2% 
had at least one discussion). In comparison to our peer group, this is 6.2% higher. Of 
those who selected “0”, 29% indicated that they did not know how to contact an 
advisor at UIC. Peer advisor/mentor was less of an advising source in comparison to 
our peer group.
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Academic Advising and First-Year Students
First-year students feel that people and resources at UIC are very respectful of their 
identify and culture with 75.1% reporting “quite a bit & very much.” This was 3% 
higher than our peer group. 
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Discussions with Academic Advisors
First-Year Students

The most frequent discussion first-year students had with their academic advisor was 
regarding how their major or expected major relates to their goals and future plans 
(53.2%). This was slightly higher than our peer group. First-year students discussed 
participation in co-curricular activities less than other topics; however, at a slightly 
higher frequency than our peer group.
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Developing Goals & Plans by Advising Source 
First-Year Students

First-year students reported family members as being the most helpful in developing 
their academic goals and future plans. In comparison to our peer group, this is slightly 
lower (-1.7%).
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Discussion Frequencies by Advising Source 
Seniors

Seniors discussed their academic interests, course selections, or performance with an 
academic advisor/faculty/staff assigned to them the most (89.1% had at least one 
discussion). In comparison to our peer group, this is 4.3% higher. Of those who 
selected “0”, 9% indicated that they did not know how to contact an advisor at UIC.
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Academic Advising and Seniors
Seniors feel that people and resources at UIC are very respectful of their identify and 
culture with 60.8% reporting “quite a bit & very much.” This was 4.4% lower than our 
peer group. 
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Discussions with Academic Advisors
Seniors

The most frequent discussion senior students had with their academic advisor was 
regarding how their major or expected major relates to their goals and future plans 
(44.6%). This was slightly higher than our peer group. Seniors discussed participation 
in co-curricular activities less than other topics; however, at a slightly higher frequency 
than our peer group.
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Developing Goals & Plans by Advising Source 
Seniors

Seniors reported friends or other students being the most helpful in developing their 
academic goals and future plans. In comparison to our peer group, this is slightly lower 
(-1.3%).



NSSE Discussion Points
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UIC 2020 NSSE Discussion Points: 
Studying Subgroups of Students 

74

The profile of UIC students compared to NSSE peers shows that UIC 
students are: 
• more likely to be first-generation students, 
• more likely to be Latinx or Asian-American, 
• less likely to live in campus housing, and 
• more likely to live farther than walking distance from campus. 

These differences provides context in interpreting some of the peer 
comparisons. NSSE does not provide peer results by these student 
characteristics, so our methodological approach has been to explore 
differences within the UIC results. 



UIC 2020 NSSE Discussion Points: 

Teaching and Learning

UIC is lower than it’s peers on a number of areas related to teaching and 
learning (higher in some areas too.

• How do we engage faculty, particularly those that teach first-year students?
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UIC 2020 NSSE Discussion Points: 
Equity Gaps and NSSE Results

76

NSSE findings provide evidence for inequities, such as race/ethnic 
differences in:
• collaborative learning, 
• discussions with others from different backgrounds, 
• understanding of others from different backgrounds, 
• acquiring work skills, 
• numeracy skills, and 
• overall student satisfaction. 

The findings show no significant inequities in others areas. This has 
been true with previous NSSE results. 

Why do the perceptions of students (with the exception of overall 
student satisfactory) show less inequity than the direct measures of 
student success (retention, graduation rates, academic performance, 
etc.) where we see significant equity gaps? 



UIC 2020 NSSE Discussion Points: 
HIP Participation and Outcomes

77

High Impact Practices (HIP) participation is high at UIC for under-
represented minorities. 

Black undergraduate seniors are more likely than Whites to 
participate in service-learning, research with faculty, internships, and 
culminating senior experiences. 

Student outcomes do not match the participation rates. 
For example, Black undergraduate seniors report lower 

gains in acquiring work skills than Whites. 

What explains this inconsistency?



UIC 2020 NSSE Discussion Points: 
Quality of Interactions and Supportive 

Environment

78

The NSSE findings once again show that UIC first-years assess their 
experience with a supportive environment and the quality of their 
interactions lower than peers do. 

How do we best respond to these finding? Should we form a first-year 
experience committee and make a formal commitment to improving 
the first-year?



UIC 2020 NSSE Discussion Points: 
Advising

79

UIC is similar to it’s peers on most advising areas. 

Advising on major and academics plans are most common; other 
areas are less so

Findings do point to a number of domains that would be beneficial for 
students:

How do we best respond to these finding? How can we continue to 
coordinate among the advising, coaching and engagement staff?



UIC 2020 NSSE Discussion Points: 
Tracking Undergraduate Experience

80

NSSE tracks the experience of first-years and seniors. It is only one 
of many measures. How strategic is UIC in tracking the student 
experience from first-year to graduation?

Do we have good documentation of all of our tracking efforts to 
determine if we are being strategic? 

How could we best document and evaluation our efforts? 



UIC 2020 NSSE Discussion Points: 
Metrics and Expectations for 
Undergraduate Experience

81

NSSE provides us with an opportunity to think about coordinating the 
tracking of progress in the student experience and outcomes. 

How do we develop a set of well-defined expectations of how NSSE 
and other metrics should improve? 

How do we best coordinate communicating those expectations and 
tracking them? 

How do we document the resource implications of improving on these 
metrics?



UIC 2020 NSSE Discussion Points: 
College Level Analyses

82

Our initial analysis is at the institutional level (all undergraduates). 
College level results are forthcoming and they will be shared with all 
the colleges. 

We have not systematically tracked college level findings in the past. 
A coordinated effort could identify best practices at the college level. 



UIC 2020 NSSE Discussion Points: 
Improving Survey Response Rate

83

Our response rate to the survey is similar to peers, but we would like 
it to be higher. 

We have engaged many across the UIC community to build 
awareness of the survey. 

We are looking for new ideas to raise our response rates in the future.



NSSE Next Steps at UIC
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UIC 2020 NSSE Additional Analyses

85

• Complete detailed analysis of separate academic advising module 
survey questions

• Provide college level summaries to Deans
• Use NSSE engagement indicators to study retention and 

graduation (are they predictive?)
• Study how NSSE engagement indicators vary by additional 

subgroups of undergraduates (first gen, pell, other?)

Note: UIC is steward (has copy) of NSSE student level 
data for UIC respondents. Institutions do not have 

access to peer data.



Thank You!

Office of Institutional Research
http://www.oir.uic.edu/
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NSSE website: http://nsse.indiana.edu/

http://www.oir.uic.edu/sites/all/pdf_files/Tab5_SURVEYS/SubTab2_Commercial_Surveys/CDS20162017/SectionI_Instructional_Faculty_and_Class_Size.pdf
http://nsse.indiana.edu/
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