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• The UIC COVID-19 Institutional Response Student Survey 
captured the student experience during the COVID-19 
crisis. 

• The survey was distributed via e-mail between April 21st

and May 4th to all enrolled UIC students (N= 30,060; 
excluding online students). 

• 3,704 students responded to the survey (12.3% response 
rate). 

Data for this report



Respondent Profile



Residency During COVID-19 Crisis
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Student Experience
Overall, undergraduate and graduate/professional students have felt cared for and 
informed during the COVID-19 crisis. Students rated the support with the transition to 
online and communication about changes in policy and educational plans less favorably.
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Student Experience
Overall, undergraduate and graduate/professional students feel some connection to UIC 
and most intend to return to UIC this upcoming fall semester.
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Student Experience Feedback

“I think the problem to be successful in 
online session is the time difference that 
many international students have. By this 
reason, I think if UIC has the policy to 
record all the courses, then students are 
able to learn it at their own time, it would 
be better.”

“As a student in the Special Education 
Masters program, a lot of our work is 

learned through hands-on experience. I 
fear that some of my instruction will be 
affected by not being in person with my 

instructors, peers, and even those children 
with whom I am practicing my skills.”

“I am a music major and psychology 
major. My psychology classes are easily 

adapted online but for my music 
degree, I can no longer participate in 

many different ensembles.”

“…we are forced to teach ourselves 
because my teachers don’t know how 
to have class virtually. I feel like I have 
not gotten the same out of the course 
as I would have normally and haven’t 

been learning anything new, 
unfortunately.”

“It’s difficult but I’m learning to cope & move 
forward & take it day by day” “Dentistry is clinical”

“It’s hard to keep up 
with the workload 
when there are so 

many things to worry 
about at home. 

People in my town 
being sick, lack of 

human interaction, 
bills, not being able 
to work, no income, 
no health insurance, 

etc.”
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Worry/Stress
Undergraduate students worry often about their academic performance with the transition to 
online. More than half of both undergraduate (UG) and grad/prof. students reported feeling a lot of 
stress, and an additional 37% (UG) and 42% (grad/prof) report feeling some stress. The farther 
along students are in their academic careers, the more stress they reported. Seniors reported more 
stress than freshmen (57% vs 53%).



• Graduating
• Finding employment
• Inability to use campus resources 

(e.g. gym and library)
• Unhealthy home environment
• Different time zones for remote 

learning (international student)
• Lack of motivation
• I am worried about being able to 

afford tuition next year

• Access to laboratory resources 
• International exchange program 

cancellation
• Unable to collect data for 

dissertation, delaying graduation
• Not being able to conduct lab/clinical 

work
• Ability to do any schoolwork as my 

husband and I both work full-time 
and we have two small children. 
With no childcare, I am exhausted 
every day.

• Tuition/Costs
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Undergraduate Students Graduate/Professional Students

What are your biggest worries or concerns as you think about what’s 
coming up in the next few months?

Concerns

This analysis was guided by the first three phases of Braun and Clarke’s “thematic analysis,” being (1) familiarization with data, (2) generation of initial codes, and (3) 
searching for themes. Analysts collaborated by reviewing the identified codable themes among the data set and completed the final two phases of thematic analysis: 
(4) defining/naming themes and extracting an “overall story” and (5) report (Braun & Clarke, p. 87).



Academic Issues/Concerns
Both undergraduate and graduate/professional students reported 
grades/performing well in class as their biggest concern with the 
transition to online followed by the quality of instruction.

Sorted from high to low on undergraduate percentages.
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Academic Issues/Concerns
Both undergraduate and graduate/professional students reported 
motivation/desire to complete coursework and school/life balance as 
their biggest challenges since the start of the pandemic. 



• Eliminated opportunity to earn partial credit which has 
hurt grades due to multiple choice format

• No feedback and no grades input
• Having to do group projects with the stress of other 

assignments
• Attendance policies
• Quality of education
• Advisors not as reliable and responsive towards emails
• More difficult to reach TAs, Learning assistants and 

instructors
• Professors assigning extra work since the class has 

moved remotely
• Not having groups/social interactions to help with 

studying or projects
• Expectations of work output, class expectations
• Synchronous learning technical issues
• Lack of physical office hours
• Missing in-person tutoring, Missing the clinics
• Internet speed/access
• Fear of (academic) failure
• Instructors altering class times
• Inconsistent methods of instruction

• Loss of income due to COVID-19
• Mental health, Depression, Anxiety, Panic Attacks, ADHD
• Battling COVID, Family members battling COVID
• Increased stress due to disability
• Time difference is 7 hours
• Worrying about immigration status
• Too many distractions at home
• Threat of job loss, Finding a job
• No childcare
• Feeling safe at home, Family drama, Managing competing 

schedules
• Being forced to stare at a screen for too many hours
• Financial concerns: bills, funding, tuition, food, housing
• Health insurance
• Motivation/Drive
• More difficult to get to pharmacy, hospital
• International travel restrictions
• Balancing increased work demands
• Not having the support system of friends
• Difficulty separating university from personal life
• Worrying/Uncertainty about the future
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Academic Issues/Concerns: Other, Specified

ACADEMIC PERSONAL

Which of the following learning/educational/home issues have been a challenge for you since 
the COVID- 19 health crisis? 
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Student Services
College advisors were the highest accessed student support service since the 
start of the COVID-19 heath crisis and most helpful by all students at all levels. 
Financial Aid was the second most accessed student service.
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Adapting to Online Learning
Both undergraduate and graduate/professional students feel that they and their 
faculty have been adapting well to online instructions. For undergraduate students, 
the farther along they were in their academic careers, the better they were 
adapting. 
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Satisfaction with Remote 
Learning

Both undergraduate and graduate/professional students feel that online 
instruction is worse in comparison to the in-person instruction received at UIC. 
Undergraduate students are slightly less satisfied (particularly seniors) than 
graduate/professional students with their experience.
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Satisfaction with Remote 
Learning

What have you appreciated most about changing to online instruction?
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Satisfaction with Remote 
Learning

What have you appreciated most about changing to online instruction?

• Not having to stress about the 
commute to school

• Instructors being empathetic and 
understanding with students

• Being able to access lectures that 
have been recorded and being 
able to rewind to spots where I 
don't understand a topic.

• Having time to multitask between 
work and family

• Developing a life skill to learn to 
work remotely

• The effort everyone is putting 
into online learning to make it 
work

Undergraduate Students

• Access to different online tools like 
Cisco WebEx and Virtual VMs which 
otherwise were not accessible for 
students

• Flexibility to engage/participate in 
learning

• Class time is often shorter
• Feeling safe from COVID-19 by not 

having to commute
• Availability of recorded sessions to 

replay when available
• Faculty have made the efforts to 

make the experience as enjoyable as 
possible 

• More time to spend time with my 
family and be home

Graduate/Professional Students
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Technology

Almost 80% of 
undergraduates had 
between 4 to 5+ courses on 
Blackboard whereas most 
grad/professional students 
had between 2-3. Both 
reported being comfortable 
using Blackboard (~90%).

Zoom was a highly used tool 
during online instruction.



19

Technological Issues
Issues related to instructors’ lack of familiarity with the tools 
to teach online was the highest reported issue.
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Technical Accessibility Issues
Of the students requiring technical accessibility accommodations, time 
on tests was the most challenging issue since the transition to online 
instruction.



Bill Hayward
Associate Vice Provost and Director
Email: whaywa2@uic.edu

Questions and Additional 
Resources

Yanelet Delgado
Research Analyst
Email: ydelga3@uic.edu

Danny Lambouths III
Research Analyst
Email: dlambo2@uic.edu

Anna Pasillas-Santoyo
Associate Director
Email: apasil1@uic.edu

An interactive dashboard of the results from the COVID-19 Institutional Response 
Student Survey can be accessed on the OIR website here: 
https://oir.uic.edu/surveys/student-surveys/covid-survey/

The dashboard includes college filters, thus enabling access to college level results. It 
includes a variety of other filters that allow one to explore the data interactively. 

Please note that the link requires UI NetID authentication to access the dashboard. 
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